How to create your emis access account

First click on the link that says ‘New users create your account here’.
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Welcome (MNew users create your account here)

In co-operation with emis, our computer system supplier, we're providing a service that enables you access
to your healthcare online.

Once you've created an account you can book and cancel appointments with your doctor. ¥ou may also be
able to request your repeat medication, send messages to your practice and update your personal
infarmation - if your practice has enabled these features. (Need help signing in®)

Existing Users Sign In New users Create your account
Practice ID Number Access ID Number Password

Important note: Your password is now CaSe SeMsItIvE for added security

Having problems? Please contact your practice for further information or advice.
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You will then be taken to a screen where you will have to put in the details that are in the letter that
you received from the Practice.
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Create Your Account

Home > Create Account MNeed Help?

Screen 1 - Your Registration Information

It's very important that only genuine patients are granted internet access. The best way we can ensure this is to
issue patients with a Registration Letter, which you can only be obtained in person at your Practice. You cannot
create an account without one.

So, if you have a Registration tetter, enter the information from the 'Screen 1' section below to begin creating
your account, Otherwise, please get in touch with your practice and reguest internet access.

PIN Practice ID Number

Access ID NHS Number
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The PIN number is the first number on the letter. The Practice id is 1400. The Access ID is
the third number on the letter and your NHS number is last. You must add this information
exactly as it is on the letter as the details must match our records.




You should then get a page where you enter your personal details and add your own personal
password.

You must enter your surname exactly as it is on the letter. Complete the rest of the form and create
your own password and security question

saccess - Online Access to Healthcare - Microsoft Internet Explorer

Edit “iew Favaorites Todls  Help

fazaiil l:'] E‘] ) 4~ search = 7 Favorites  £2 r i@ = a:b

5 Ej https: jfaccess.e-mis.co.ukfsignupfsignup_b.asp 4 ﬁ

Patient UK

I aCCeSS 2 ource of infarmation for

Create Your Account

Home = Create Account > Security Details

Screen 2 - Security Details
Thankyou for identifying your Practice. To finish creating your account complete the
sections below. Once done you will have access to the online facilities!

1. Your Personal Details
We need your surname and date of birth to further verify your identity. They'll be
checked against the record held at your practice.
Your Surname Date of Birth )
select maonth »

2. Choose a Password
Keep in mind your password is cAsE sEnSiTive, You must also choose a password made
of both letters and numbers, and at least 7 characters long.

Password Confirm Password

3. Complete a Security Question

we'll ask you your security question should you forget your password, So choose an
answer that you'll remember but isn't easily guessable by others.

Security Question Your Answer

[select & guestion to answer] w |

Once you click on ‘Submit’ your registration is complete and you should get the following message
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Need help?

sign-up & sign-in = sign-up > sign-up complete!

Thankyou!

Your sign-up has been successful, thankyou!

we'll now redirect you to the emisaccess homepage. There you'll be able to sign-in and take
advantages of our online facilities,

Go to our homepage now.
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You will now be able to book and cancel appointments, change your contact details and order repeat
prescriptions. To log on you have to enter the Practice ID (1400), your Access ID and your password.
Unfortunately if you forget your password we are not able to tell you what it is and you must collect a
new PIN number from the Practice and sign up on the website again.

Accepted repeat prescriptions still have to be collected from the Practice



